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| say this in my introduction to our Global
Digital Reports every year, but the past
twelve months really have seen impressive
growth across all things digital. This year's
collection of 230+ reports reveals some
striking new numbers in countries all across
the globe, with developing economies
showing some particularly strong growth.

The big story in this year’s data is the
accelerating growth in internet users. More
than 360 million people came online for
the first time during 2018, at an average
rate of more than 1 million new users each
day. 57 percent of the world’s population
is now connected to the internet, with
trends indicating that all of the original
‘Next Billion Users’ are now online.

We're spending significant amounts of
time online, too. The average internet user
now spends more than 62 hours online
each day, meaning that the world’s digital
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community will spend a combined total
of more than 1.2 billion years using the
internet in 2019.

Social media continues to account for

the greatest share of that time, and the
average user spends more time on social
today than they did this time last year. The
number of social media users around the
world has increased by more than 280
million since January 2018, but there
have also been some user declines across
some of the world’s top social platforms.
To help you make sense of this changing
social landscape, we've included detailed
data by platform across all of our reports.

Mobile users grew by a more modest 100
million over the past year, but that slower
growth is perhaps to be expected, given
that two-thirds of the world’s population
already uses a mobile. However,

mobile has helped fuel strong growth

in e-commerce over the past year, with
m-commerce and mobile wallets playing
an increasingly important role in the lives
of people all across the globe.

This year's reports also take a closer look
at some of the more recent additions to the
digital landscape, including the growing
use of voice control, and public adoption
of cryptocurrencies.

Best of all, we're making this year’s full
collection of 5,000+ charts available for
free. You'll find details of how to download
everything over the next few pages, but be
sure to check out the links to our wonderful
data partners at the end of this report to
find even more rich data and insights.

But with that, let’s get stuck into the
numbers. Here's to another year of
impressive digital growth in 2019!
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MOBILE SOCIAL
MEDIA USERS

3.256

BILLION
PENETRATION:

42%

Hootsuite" are
SOC A



ANNUAL DIGITAL GROWTH

THE YEAR-ON-YEAR CHANGE IN KEY STATISTICAL INDICATORS

TOTAL UNIQUE INTERNET ACTIVE SOCIAL MOBILE SOCIAL
POPULATION MOBILE USERS USERS MEDIA USERS MEDIA USERS

+1.1% +2.0% +9.1% +9.0% +10%

JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019
+84 MILLION +100 MILLION +367 MILLION +288 MILLION +297 MILLION

Hootsuite" are
social

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

° SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,; @



HOOTSUITE’S PERSPECTIVE: DIGITAL IN 2019

From using Instagram to research products to chatting with customer support on messaging apps, social media has
become the heart of all digital customer touchpoints. We recommend that brands take action in three critical areas:

REBUILD TRUST WITH CONSUMERS BREAK DOWN MARKETING SILOS MAKE A UNIFIED VIEW YOUR IMPERATIVE
Cambridge Analytica and fake news 54% of organizations report that departments Today, the average internet user has accounts
damaged consumer confidence in search beyond marketing are now using social media. on 8 different social and messaging services.
engines, businesses, and social channels Marketing teams can increase their influence To meet the demands of these consumers,
in 2018. To rebuild trust, brands must be by guiding this expansion and advancing their organizations need to build a unified view of their
clear why they are collecting data and organization’s digital transtformation. Begin by customers across every touchpoint. Tying together
use the data they do collect to create establishing common KPIs with other departments, data and working fluidly with other departments
personalized, one-to-one experiences using social to achieve broad business objectives is a tough task. But cracking this code offers a
that offer new value to customers. like brand health, revenue, and customer retention. giant leap ahead of your competitors in 2019.

Click here to identify new opportunities and compare your strategy to
other organizations with Hootsuite’s global study of 9,278 organizations.

O ® Hootsuite" dre.
social



https://hootsuite.com/resources/barometer-2018-global?utm_campaign=all-future_of_social-digital_in_2019-glo-en-ca-digital_in_2019-q1_2019&utm_source=white_paper&utm_medium=owned_content
https://hootsuite.com/resources/barometer-2018-global?utm_campaign=all-future_of_social-digital_in_2019-glo-en-ca-digital_in_2019-q1_2019&utm_source=white_paper&utm_medium=owned_content
https://hootsuite.com/resources/barometer-2018-global?utm_campaign=all-future_of_social-digital_in_2019-glo-en-ca-digital_in_2019-q1_2019&utm_source=white_paper&utm_medium=owned_content
https://blog.globalwebindex.com/trends/global-consumer-trends-2019/

WE ARE SOCIAL’S PERSPECTIVE: DIGITAL IN 2019

The constant evolution of digital continues, with new
formats and platforms, enhanced by voice, Al and AR.

» @ ®

EVOLUTION OF VOICE IMMERSIVE SOCIAL DEMOCRATISING DATA COLLECTIVE Al
Voice based search has increased, Consumer-level AR creation tools are We're in the midst of a As we converge and combine
though interestingly more so in developing gradually normalising this technology. revolution. As individuals our behaviours and intelligence
economies than developed. Platforms AR advertising in the newsfeed points to become the gatekeepers to online, the ability for machine
responding by developing features such a more immersive experience on social their own data, it's essential learning to find solutions to
as Snapchat voice recognition lenses and platforms, but until there are truly social that brands find access on brand needs is becoming an
testing of voice commands for Facebook features (allowing humans to interact) it the right terms. essential advantage.
Messenger and Facebook Portal. won't be core to the experience.

Download our Think Forward report to dive into these trends and more.

O ® Hootsuite" dre.
social



https://wearesocial.com/uk/thinkforward-2019?utm_source=state_overall&utm_medium=PDF&utm_campaign=Digital_2019&utm_content=textlink_Slide
https://wearesocial.com/uk/thinkforward-2019?utm_source=trends_internet&utm_medium=PDF&utm_campaign=Digital_2019&utm_content=textlink_Slide
https://wearesocial.com/blog/2019/01/why-the-democratisation-of-data-is-crucial?utm_source=state_overall&utm_medium=PDF&utm_campaign=Digital_2019&utm_content=textlink_Slide
https://wearesocial.com/blog/2019/01/why-the-democratisation-of-data-is-crucial?utm_source=state_overall&utm_medium=PDF&utm_campaign=Digital_2019&utm_content=textlink_Slide
https://wearesocial.com/blog/2018/08/how-ai-is-shaping-a-future-of-emotionally-responsive-marketing?utm_source=state_overall&utm_medium=PDF&utm_campaign=Digital_2019&utm_content=textlink_Slide
https://wearesocial.com/blog/2018/08/how-ai-is-shaping-a-future-of-emotionally-responsive-marketing?utm_source=state_overall&utm_medium=PDF&utm_campaign=Digital_2019&utm_content=textlink_Slide

2019 REGIONAL OVERVIEWS

SSSSS



DIGITAL IN AFRICA IN 2019

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION SUBSCRIPTIONS USERS MEDIA USERS

1.304 1.049 473.0 216.0

BILLION BILLION MILLION MILLION
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

43% 80% 36% 17%

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

@ SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,;

ACTIVE MOBILE
SOCIAL USERS

202.4

MILLION
PENETRATION:

16%

Hootsuite" are
SOC A



ANNUAL DIGITAL GROWTH IN AFRICA

THE YEAR-ON-YEAR CHANGE IN KEY STATISTICAL INDICATORS

TOTAL MOBILE INTERNET ACTIVE SOCIAL ACTIVE MOBILE
POPULATION SUBSCRIPTIONS USERS MEDIA USERS SOCIAL USERS

+2.5% +5.2% +8.7% +13% +17%

JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019
+33 MILLION +51 MILLION +38 MILLION +25 MILLION +30 MILLION

Hootsuite" are
social

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

° SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,; @



DIGITAL IN THE AMERICAS IN 2019

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION SUBSCRIPTIONS USERS MEDIA USERS

1.020 1.058 7984 673.]

BILLION BILLION MILLION MILLION
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

81% 104% 78% 66%

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

Q SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,;

ACTIVE MOBILE
SOCIAL USERS

610.5

MILLION
PENETRATION:

60%

% Hootsuite" are.
socidal



ANNUAL DIGITAL GROWTH IN THE AMERICAS

THE YEAR-ON-YEAR CHANGE IN KEY STATISTICAL INDICATORS

TOTAL MOBILE INTERNET ACTIVE SOCIAL ACTIVE MOBILE
POPULATION SUBSCRIPTIONS USERS MEDIA USERS SOCIAL USERS

+0.9% +0.9% +7.7% +3.8% +5.0%

JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019
+9 MILLION +10 MILLION +57 MILLION +25 MILLION +29 MILLION

Hootsuite" are
social

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

G SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,; @



DIGITAL IN ASIA-PACIFIC IN 2019

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE INTERNET ACTIVE SOCIAL ACTIVE MOBILE
POPULATION SUBSCRIPTIONS USERS MEDIA USERS SOCIAL USERS

4.250 4.416 2.210 1.997 1.93]

BILLION BILLION BILLION BILLION BILLION
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION: PENETRATION:

48% 104% 52% 47 %o 45%

Hootsuite" are
social

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

° SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,; @



ANNUAL DIGITAL GROWTH IN ASIA-PACIFIC

THE YEAR-ON-YEAR CHANGE IN KEY STATISTICAL INDICATORS

TOTAL MOBILE INTERNET ACTIVE SOCIAL ACTIVE MOBILE
POPULATION SUBSCRIPTIONS USERS MEDIA USERS SOCIAL USERS

+0.8% +3.0% +10% +12% +13%

JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019
+36 MILLION +127 MILLION +203 MILLION +218 MILLION +219 MILLION

Hootsuite" are
social

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

G SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,; @



DIGITAL IN EUROPE IN 2019

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION SUBSCRIPTIONS USERS MEDIA USERS

846.0 1.101 724.7 A462.5

MILLION BILLION MILLION MILLION
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

74% 130% 86% 35%

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

° SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,;

ACTIVE MOBILE
SOCIAL USERS

393.4

MILLION
PENETRATION:

47 7o

Hootsuite" are
SOC A



ANNUAL DIGITAL GROWTH IN EUROPE

THE YEAR-ON-YEAR CHANGE IN KEY STATISTICAL INDICATORS

TOTAL MOBILE INTERNET ACTIVE SOCIAL ACTIVE MOBILE
POPULATION SUBSCRIPTIONS USERS MEDIA USERS SOCIAL USERS

+0.2% +0.5% +7.6% +3.2% +4.5%

JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019
+2 MILLION +5 MILLION +51 MILLION +14 MILLION +17 MILLION

Hootsuite" are
social

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

° SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,; @



DIGITAL IN THE MIDDLE EAST IN 2019

THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND MOBILE, INTERNET, AND SOCIAL MEDIA USE

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION SUBSCRIPTIONS USERS MEDIA USERS

256.6 304.5 182.0 136.]

MILLION MILLION MILLION MILLION
URBANISATION: vs. POPULATION: PENETRATION: PENETRATION:

73% 119% 71% 53%

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

@ SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,;

ACTIVE MOBILE
SOCIAL USERS

118.0

MILLION
PENETRATION:

46%

% Hootsuite" are.
socidal



ANNUAL DIGITAL GROWTH IN THE MIDDLE EAST

THE YEAR-ON-YEAR CHANGE IN KEY STATISTICAL INDICATORS

TOTAL MOBILE INTERNET ACTIVE SOCIAL ACTIVE MOBILE
POPULATION SUBSCRIPTIONS USERS MEDIA USERS SOCIAL USERS

+1.7% +2.7% +11% +4.7% +2.3%

JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019 JAN 2018 - JAN 2019
+4 MILLION +8 MILLION +18 MILLION +6 MILLION +3 MILLION

Hootsuite" are
social

LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN REPUTABLE MEDIA. SOCIAL MEDIA: PLATFORMS’ SELF-SERVE ADVERTISING TOOLS; PRESS
RELEASES AND INVESTOR EARNINGS ANNOUNCEMENTS; ARAB SOCIAL MEDIA REPORT; TECHRASA; NIKI AGHAEI; ROSE.RU. (ALL LATEST AVAILABLE DATA IN JANUARY 2019).

° SOURCES: POPULATION: UNITED NATIONS; U.S. CENSUS BUREAU. MOBILE: GSMA INTELLIGENCE. INTERNET: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT,; @



GLOBAL POPULATION OVERVIEW
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OVERVIEW: POPULATION & ECONOMY

ESSENTIAL DEMOGRAPHIC AND ECONOMIC INDICATORS

TOTAL FEMALE MALE ANNUAL CHANGE MEDIAN
POPULATION POPULATION POPULATION IN POPULATION SIZE AGE

==

7.676 49.5% 50.5% +1.1% 30.8

BILLION
URBAN GDP PER CAPITA (PPP) OVERALL LITERACY FEMALE LITERACY MALE LITERACY
POPULATION (CURRENT INTERNATIONAL §)* (ADULTS AGED 15+) (ADULTS AGED 15+ (ADULTS AGED 15+

56% $16,941 86% 83% 90%

e SOURCES: UNITED NATIONS; U.S. CENSUS BUREAU; WORLD BANK; IMF; UNESCO; UNICEF; CIA WORLD FACTBOOK; PEW RESEARCH (ALL LATEST DATA AVAILABLE IN JANUARY 2019). @

Hootsuite"

*NOTE: 'INTERNATIONAL DOLLARS’ ARE NOTIONAL MEASURES THAT PROVIDE A CONSISTENT BASIS FOR COMPARISON. AN ‘INTERNATIONAL DOLLAR" WOULD BUY A COMPARABLE
AMOUNT OF GOODS AND SERVICES IN THE CITED COUNTRY THAT A U.S. DOLLAR WOULD BUY IN THE UNITED STATES.

are
socia



POPULATION BY REGION

THE NUMBER OF PEOPLE LIVING IN EACH REGION, IN MILLIONS

NORTHERN
EUROPE EASTERN
105 EUROPE
AMERICA

WESTERN
365 EUROPE

o

SOUTHERN
EUROPE

1,656 |7

CARIBBEAN
NORTHERN
WESTERN
MIDDLE ASIA

CENTRAL AFRICA SOUTHERN

AMERICA - ASIA
659 SOUTH-EASTERN
ASIA
EASTERN
AFRICA

WESTERN
AFRICA

SOUTHERN

SOUTHERN OCEANIA
AFRICA

@ SOURCES: UNITED NATIONS; U.S. CENSUS BUREAU (BOTH JANUARY 2019). NOTE: REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME. @ HOOtSU ite are |
socia



POPULATION GROWTH OVER TIME

GLOBAL POPULATION BY YEAR (IN MILLIONS), WITH YEAR-ON-YEAR CHANGE

1,676
7,593
1,311
. ' ' ' >
2014 @ 2015 2016 2017 2018 2019

we

[

6 SOURCES: UNITED NATIONS; U.S. CENSUS BUREAU; DATA FROM PREVIOUS ‘GLOBAL DIGITAL' REPORTS. HOOtSUlteW are, |
SOCIa



GLOBAL POPULATION BY AGE GROUP

A CLOSER LOOK AT THE WORLD'S POPULATION BY BROAD AGE GROUP

GLOBAL POPULATION GLOBAL POPULATION GLOBAL POPULATION GLOBAL POPULATION GLOBAL POPULATION
AGED 0 - 12 YEARS AGED 13 - 24 YEARS AGED 25 — 44 YEARS AGED 45 - 64 YEARS AGED 65+ YEARS

1.690 1.451 2.222 1.609 704.4

BILLION BILLION BILLION BILLION MILLION
PERCENTAGE OF TOTAL: PERCENTAGE OF TOTAL: PERCENTAGE OF TOTAL: PERCENTAGE OF TOTAL: PERCENTAGE OF TOTAL:

22% 19% 29% 21 % 9.2%

° SOURCES: EXTRAPOLATED FROM DATA FROM THE UNITED NATIONS AND THE U.S. CENSUS BUREAU (BOTH JANUARY 2019). @ HOOtsu ite" are I
socia




DISTRIBUTION OF GLOBAL POPULATION BY AGE

THE WORLD'S TOTAL POPULATION DETAILED BY FIVE-YEAR AGE GROUPS, IN MILLIONS
6 39 g4

82
42
]

10-14 15-19  20-24  25-29 30-34  35-39  40-44  45-49  50-54  55-59  60-64  65-69 70-74 75-79 80-84 85-89 90-94  95-99 100+

Q SOURCES: BASED ON DATA FROM THE UNITED NATIONS; THE U.S. CENSUS BUREAU (BOTH ACCESSED JANUARY 2019). HOOtSUlte are |
socia
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THE AGE AT WHICH THERE ARE AN EQUAL NUMBER OF PEOPLE BOTH ABOVE AND BELOW THAT AGE IN THE NATIONAL POPULATION

MEDIAN AGE BY COUNTRY
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SOURCE: THE UNITED NATIONS (ACCESSED JANUARY 2019).
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NORTHERN
AMERICA

CARIBBEAN

CENTRAL
AMERICA

m FEMALE GLOBAL AVERAGE:

MALE GLOBAL AVERAGE:

SOUTHERN
AMERICA

LITERACY RATE BY GENDER AND REGION

PERCENTAGE OF EACH REGION'’S POPULATION AGED 15 AND ABOVE WHO CAN READ AND WRITE, SPLIT BY GENDER

NORTHERN
EUROPE

EASTERN
EUROPE

CENTRAL
— 10
EUROPE m sl
SOUTHERN
EUROPE
AFRICA
WESTERN 59
MIDDLE ASIA
AFRICA SOUTHERN
ASIA

WESTERN
AFRICA

EASTERN
AFRICA

SOUTHERN
AFRICA

SOURCES: BASED ON DATA FROM UNESCO; UNICEF; THE WORLD BANK; THE CIA WORLD FACTBOOK; INDEXMUNDI; PEW RESEARCH CENTRE; PHRASEBASE; ETHNOLOGUE.

NOTE: REGIONS AS DEFINED BY THE UNITED NATIONS GEOSCHEME.
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GDP PER CAPITA (PPP, INTERNATIONAL DOLLARS)

GDP PER CAPITA, REPORTED ON A PURCHASING POWER PARITY (PPP) BASIS IN CURRENT INTERNATIONAL DOLLARS *
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‘INTERNATIONAL DOLLAR WOULD BUY A COMPARABLE AMOUNT OF GOODS AND SERVICES IN THE CITED COUNTRY THAT A U.S. DOLLAR WOULD BUY IN THE UNITED STATES.




GLOBAL INTERNET USE

social



INTERNET USE: DEVICE PERSPECTIVE

BASED ON ACTIVE INTERNET USER DATA, AND ACTIVE USE OF INTERNET-POWERED MOBILE SERVICES

TOTAL NUMBER INTERNET USERS AS TOTAL NUMBER MOBILE INTERNET USERS
OF ACTIVE A PERCENTAGE OF OF ACTIVE MOBILE AS A PERCENTAGE
INTERNET USERS TOTAL POPULATION INTERNET USERS OF TOTAL POPULATION

4.388 57 % 3.986

BILLION BILLION

52%

Hootsuite" are
social

IN REPUTABLE MEDIA. MOBILE SHARE DATA: A COMBINATION OF DATA FROM GLOBALWEBINDEX (Q2 & Q3 2018) AND EXTRAPOLATED DATA FROM THE SELF-SERVE ADVERTISING TOOLS OF
VARIOUS SOCIAL NETWORKS (JANUARY 2019). DATA FROM GLOBALWEBINDEX REPRESENT THE FINDINGS OF A BROAD SURVEY OF INTERNET USERS AGED 16-64.

Q SOURCES: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT; LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS @



INTERNET PENETRATION BY REGION

INTERNET USE BY REGION, COMPARING THE NUMBER OF INTERNET USERS TO TOTAL POPULATION (REGARDLESS OF AGE)
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REPUTABLE MEDIA; SOCIAL MEDIA PLATFORM USER NUMBERS. NOTE: PENETRATION FIGURES ARE BASED ON TOTAL POPULATION, REGARDLESS OF AGE. REGIONS AS DEFINED BY THE UNITED
NATIONS GEOSCHEME.

e SOURCES: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT; LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN @



INTERNET USE: REGIONAL OVERVIEW

INTERNET USERS IN MILLIONS, AND INTERNET PENETRATION vs. TOTAL POPULATION, BY GLOBAL REGION
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INTERNET PENETRATION IN 2019

PERCENTAGE OF THE TOTAL POPULATION THAT USES THE INTERNET
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MEDIA. NOTE: PENETRATION FIGURES ARE BASED ON TOTAL POPULATION, REGARDLESS OF AGE.




INTERNET PENETRATION RANKING

BASED ON INTERNET PENETRATION IN COUNTRIES / TERRITORIES WITH POPULATIONS OVER 50,000

#  HIGHEST PENETRATION % NO. OF USERS LOWEST PENETRATION NO. OF USERS
O1= ANDORRA 99% /6,242 216 NORTH KOREA 0.08% 20,000
O1= ARUBA 9% 104,803 215 ERITREA 1.4% /1,000
O1= BERMUDA 9% 60,342 214  CHAD 5.0% /79,188
O1= ICELAND 99% 335,781 213  CENTRAL AFRICAN REP. 5.4% 256,432
O1= QATAR 9% 2,692,181 212 BURUNDI 5.4% 617,116
01= U.A.E. 9% 9,515,733 211  DEM. REP. OF CONGO 6.2% 5,301,224
07/  NORWAY 99% 5,311,892 210 GUINEA-BISSAU /.8% 150,000
08 DENMARK 8% 5,649,494 209 SOMALIA Q7% 1,500,000
09 KUWAIT 8% 4,138,590 208 MADAGASCAR 9.8% 2,608,390
10 LUXEMBOURG 8% 580,760 207 NIGER 10% 2,325,421

©) oo s e s ] Hootsuite: are.




INTERNET GROWTH RANKINGS: RELATIVE GROWTH

BASED ON THE YEAR-ON-YEAR PERCENTAGE CHANGE IN INTERNET USERS IN COUNTRIES / TERRITORIES WITH POPULATIONS OVER 50,000

GREATEST RELATIVE GROWTH A % A USERS GREATEST RELATIVE GROWTH A % A USERS
01  WESTERN SAHARA +364% +102,000 11 MADAGASCAR +3/7% +/08,390
02 DIJIBOUTI +203% +364,870 12 TIMOR-LESTE +3/7% +150,000
03 TANZANIA +1/3% +14,560,898 13 BOLIVIA +36% +2,317,749
04 NIGER +146% +1,378,98] 14 COMOROS +31% +40,000
05 AFGHANISTAN +142% +5,694,586 15 IRAN +29% +16,241,877
06 COTE D'IVOIRE +69% +4,529,978 16 CUBA +27% +1,270,796
07  UKRAINE +60% +15,325,054 17 ITALY +2/% +11,490, 731
08 CAMBODIA +56% +4,500,000 18= GUINEA-BISSAU +25% +30,000
09 RWANDA +50% +1,875,322 18= NORTH KOREA +25% +4,000
10 ZAMBIA +40% +2,056,489 18= SOMALIA +25% +300,000

SOURCES: INTERNETWORLDSTATS; ITU; WORLD BANK; CIA WORLD FACTBOOK; EUROSTAT; LOCAL GOVERNMENT BODIES AND REGULATORY AUTHORITIES; MIDEASTMEDIA.ORG; REPORTS IN Hootsu I te are
REPUTABLE MEDIA; SOCIAL MEDIA PLATFORM USER NUMBERS. NOTE: GROWTH FIGURES BASED ON DATA IN WE ARE SOCIAL & HOOTSUITE'S ‘DIGITAL 2018 REPORTS. socCi al




INTERNET GROWTH RANKINGS: ABSOLUTE GROWTH

BASED ON THE YEAR-ON-YEAR CHANGE IN THE TOTAL NUMBER INTERNET USERS IN COUNTRIES / TERRITORIES WITH POPULATIONS OVER 50,000

LARGEST ABSOLUTE GROWTH A USERS LARGEST ABSOLUTE GROWTH A USERS
01  INDIA +97.885,011 +21% 11 PHILIPPINES +9,000,000 +13%
02 CHINA +50,666,155 +6.7% 12 ARGENTINA +6,801,754 +20%
03 U.SA. +25,379,895 +8.8% 13 AFGHANISTAN +5,694,586 +142%
04 INDONESIA +17,300,000 +13% 14  TURKEY +5,027,251 +9.3%
05 IRAN +16,241,877 +29% 15 COTE D'IVOIRE +4,529,978 +69%
06  UKRAINE +15,325,054 +60% 16 CAMBODIA +4,500,000 +56%
07 TANZANIA +14,560,898 +173% 17  GERMANY +4,322,056 +5.8%
08 ITALY +11,490,731 +27% 18 NIGERIA +3,572,903 +3.8%
09 BANGLADESH +10,158,000 +12% 19 SPAIN +3,541,726 +9.0%
10  BRAZIL +9,946,450 +7.2% 20  ALGERIA +3,484,731 +17%

@ REPLTABLE MEDIA, SOCIAL MEDIA PLATFORM LSER NUMBERS. NOTE: GROWTH FIGURES BASED ON DATA IN WE ARE SOCIAL & HOGTSUITE' ‘DIGITAL 2018° REPORTS, @ Hoot